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Battlefield of the Future - 21st Century Warfare Issues
The riveting true account of the Battle of Tarawa, an epic World
War II clash in which the U.S. Marines fought the Japanese nearly
to the last man. In November 1943, the men of the 2d Marine
Division were instructed to clear out Japanese resistance on the
Pacific island of Betio, a speck at the end of the Tarawa Atoll.
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brutal and
bloody battles of World War II. For three straight days, attackers
and defenders fought over every square inch of sand in a battle with
no defined frontlines, and where there was no possibility of
retreat—because there was nowhere to retreat to. It was a struggle
that would leave both sides stunned and exhausted, and prove both
the fighting mettle of the Americans and the fanatical devotion of
the Japanese. Drawn from new sources, including participants’
letters and diaries and exclusive firsthand interviews with survivors,
One Square Mile of Hell is the true story of a battle between two
determined foes, neither of whom would ever look at the other in
the same way again.

Military Recruiting
Military Recruiting is a war. It’s just a different kind of war than
what you were prepared and trained to fight. Recruiting, is a war for
talent. Smart, competent, and capable people are rare and in high
demand. Every organization from commercial enterprises,
healthcare, non-profit, sports, education, to the military is in an
outright battle to recruit and retain these bright and talented people.
Rather than bullets and bombs, the war for talent is won through
high-impact prospecting activity, time discipline, intellectual
agility, emotional intelligence, and human to human relationships.
On this highly competitive, ever changing, asymmetric battle field,
to win, you must operate a level of excellence beyond anything
asked of military recruiters before. Yet, in this new paradigm, many
recruiters are struggling, and most recruiting units are staring down
the barrel at 50 percent or more of their recruiters consistently
missing Mission. It is imperative that we arm military recruiters
with the skills they need to win in this challenging environment.
The failure to make Mission is an existential threat to the strength
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Retention colleges of the various branches of the military leave off.
It is an advanced, master’s level, training resource designed
specifically for the unique demands of Military Recruiting. In FMR
you’ll learn: The Single Most Important Discipline in Military
Recruiting How to Get Out of a Recruiting Slump The 30-Day Rule
and Law of Replacement Powerful Time and Territory Management
Strategies that Put You in Control of Your Day The 7 Step
Telephone Prospecting Framework The 4 Step Email and Direct
Messaging Framework The 5 C’s of Social Recruiting The 7 Step
Text Message Prospecting Framework How to Leverage a Balanced
Prospecting Methodology to Keep the Funnel Full of Qualified
Applicants Powerful Human Influence Frameworks that Reduce
Resistance and Objections The 3 Step Prospecting Objection TurnAround Framework Mission Drive and the 5 Disciplines of UltraHigh Performing Military Recruiters In his signature right-to-thepoint-style, that has made him the go-to trainer to a who’s who of
the world’s most prestigious organizations, Jeb Blount pulls no
punches. He slaps you in the face with the cold, hard truth about
what’s really holding you back. Then he pulls you in with stories,
examples, and lessons that teach you exactly what you need to do
right now to become an ultra-high performing recruiter. Fanatical
Military Recruiting is filled with the high-powered strategies,
techniques, and tools you need to keep your funnel packed with
qualified applicants. As you dive into these powerful insights, and
with each new chapter, you’ll gain greater and greater confidence.
And, with this new-found confidence, your performance as a
military recruiter will soar and you will Make Mission Fast.

The Indonesian Military After the New Order
For decades, a new type of terrorism has been quietly gathering
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fanatics in the global Salafi jihad (the violent, revivalist social
movement of which al Qaeda is a part) target the West, but their
operations mercilessly slaughter thousands of people of all races
and religions throughout the world. Marc Sageman challenges
conventional wisdom about terrorism, observing that the key to
mounting an effective defense against future attacks is a thorough
understanding of the networks that allow these new terrorists to
proliferate. Based on intensive study of biographical data on 172
participants in the jihad, Understanding Terror Networks gives us
the first social explanation of the global wave of activity. Sageman
traces its roots in Egypt, gestation in Afghanistan during the SovietAfghan war, exile in the Sudan, and growth of branches worldwide,
including detailed accounts of life within the Hamburg and
Montreal cells that planned attacks on the United States. U.S.
government strategies to combat the jihad are based on the
traditional reasons an individual was thought to turn to terrorism:
poverty, trauma, madness, and ignorance. Sageman refutes all these
notions, showing that, for the vast majority of the mujahedin, social
bonds predated ideological commitment, and it was these social
networks that inspired alienated young Muslims to join the jihad.
These men, isolated from the rest of society, were transformed into
fanatics yearning for martyrdom and eager to kill. The tight bonds
of family and friendship, paradoxically enhanced by the tenuous
links between the cell groups (making it difficult for authorities to
trace connections), contributed to the jihad movement's flexibility
and longevity. And although Sageman's systematic analysis
highlights the crucial role the networks played in the terrorists'
success, he states unequivocally that the level of commitment and
choice to embrace violence were entirely their own. Understanding
Terror Networks combines Sageman's scrutiny of sources, personal
acquaintance with Islamic fundamentalists, deep appreciation of
history, and effective application of network theory, modeling, and
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journalistic narratives, which are devoid of theory. The result is a
profound contribution to our understanding of the perpetrators of
9/11 that has practical implications for the war on terror.

SAS Ultimate Guide to Combat
In a dark future, when North America has split into two warring
nations, fifteen-year-olds Day, a famous criminal, and prodigy June,
the brilliant soldier hired to capture him, discover that they have a
common enemy.

Sales EQ
First published in 1976, Paul Johnson’s exceptional study of
Christianity has been loved and widely hailed for its intensive
research, writing, and magnitude—“a tour de force, one of the most
ambitious surveys of the history of Christianity ever attempted and
perhaps the most radical” (New York Review of Books). In a highly
readable companion to books on faith and history, the scholar and
author Johnson has illuminated the Christian world and its
fascinating history in a way that no other has. Johnson takes off in
the year 49 with his namesake the apostle Paul. Thus beginning an
ambitious quest to paint the centuries since the founding of a littleknown ‘Jesus Sect’, A History of Christianity explores to a great
degree the evolution of the Western world. With an unbiased and
overall optimistic tone, Johnson traces the fantastic scope of the
consequent sects of Christianity and the people who followed them.
Information drawn from extensive and varied sources from around
the world makes this history as credible as it is reliable. Invaluable
understanding of the framework of modern Christianity—and its
trials and tribulations throughout history—has never before been
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This is a book about strategy and war fighting. It contains 11 essays
which examine topics such as military operations against a wellarmed rogue state, the potential of parallel warfare strategy for
different kinds of states, the revolutionary potential of information
warfare, the lethal possibilities of biological warfare and the
elements of an ongoing revolution in military affairs. The purpose
of the book is to focus attention on the operational problems, enemy
strategies and threat that will confront U.S. national security
decision makers in the twenty-first century.

The Book Thief
Clausewitz observed of Russia that "it was a country which could
be subdued only by its own weakness and by the effects of internal
dissension. In order to strike these vulnerable spots of its body
politic, Russia would have to be agitated at the very center." In
reading this study, the military student will realize how dearly the
Germans had to pay for ignoring Clausewitz's advice. The purpose
of this study is to describe German planning and operations in the
first part of the campaign against Russia. The narrative starts with
Hitler's initial plans for an invasion of Russia and ends at the time
of Germany's maximum territorial gains during the battle for
Stalingrad. The material for this study was obtained from Germany
military records now in the custody of The Adjutant General,
Department of the Army. Monographs by former German general
officers who had an active part in the planning and operations
provided additional information. The authors of these monographs,
prepared for the Historical Division, United States Army, Europe,
include Generaloberst Franz Halder, Chief of Staff of the German
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several others. The study was written by George E. Blau of the
Special Studies Division, Office of the Chief of Military History. In
his presentation, the author made every effort to give an objective
account of Germany's initial efforts to conquer Soviet Russia in
World War II.

We Begin Our Ascent
Meet Blackwater USA, the private army that the US government
has quietly hired to operate in international war zones and on
American soil. Its contacts run from military and intelligence
agencies to the upper echelons of the White House; it has a military
base, a fleet of aircraft and 20,000 troops, but since September 2007
the firm has been hit by a series of scandals that, far from damaging
the company, have led to an unprecedented period of expansion.
This revised and updated edition includes Scahill's continued
investigative work into one of the outrages of our time: the
privatisation of war.

Certain Victory
Wanting to escape the noise, crowds and ever rising crime of
Manhattan, Jonathan Myers and Charlie Burtrarn fulfill a long time
dream and purchase Lambda Lodge and Resort, a quiet, secluded
resort nestled on Mt. Nebo in the Poconos. Little did they know
their peaceful refuge would soon be the scene of a gruesome
murder. As New Year's Eve approaches and they put together final
plans for this special celebration they receive disturbing news, a
string of murders from Colorado to Ohio have been linked to a man
now suspected to be in Pittsburgh and traveling east. Being in a
remote location, Jonathan and Charlie feel they and their 300+
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begins, Jonathan and Charlie become aware of his presence, but a
raging blizzard prevents local and state police from coming to their
aid. January 1,2000 begins with the staff of Lambda Lodge working
together with the recently arrived State Police team to devise a plan
to flush out the wanted criminal. An unexpected revelation finally
leads police to their quarry and the end to his cross-country
rampage of death.

Fanatical Prospecting
A balanced, comprehensive account of the largest armored battle
since World War II

Civil Affairs
The ultimate guide to relationships, influence and persuasion in 21st
century business. What is most important to your success as a sales
or business professional? Is it education, experience, product
knowledge, job title, territory, or business dress? Is it your
company's reputation, product, price, marketing collateral, delivery
lead times, in stock ratios, service guarantees, management strength,
or warehouse location? Is it testimonials, the latest Forbes write up,
or brand awareness? Is it the investment in the latest CRM software,
business 2.0 tools, or social media strategy? You could hire a fancy
consulting firm, make the list longer, add some bullet points, put it
into a PowerPoint presentation, and go through the whole dog and
pony show. But at the end of the day there will be only one
conclusion… None of the above! You see, the most important
competitive edge for today's business professionals cannot be found
on this list, your resume, or in any of your company's marketing
brochures. If you want to know the real secret to what matters most
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when all things
equal (and in the competitive world we live in today, things almost
always are) People Buy You. Your ability to build lasting business
relationships that allow you to close more deals, retain clients,
increase your income, and advance your career to rise the top of
your company or industry, depends on your skills for getting other
people to like you, trust you, and BUY YOU. This break-through
book pushes past the typical focus on mechanics and stale processes
found in so many of today's sales and business books, and goes
right to the heart of what matters most in 21st century business.
Offering a straight forward, actionable formula for creating instant
connections with prospects and customers, People Buy You will
enable you to achieve a whole new level of success in your sales
and business career. You'll discover: Three relationship myths that
are holding you back Five levers that open the door to stronger
relationships that quickly increase sales, improve retention, increase
profits and advance your career The real secret to making instant
emotional connections that eliminate objections and move buyers to
reveal their real problems and needs How to anchor your business
relationships and create loyal customers who will never leave you
for a competitor How to build your personal brand to improve your
professional presence and stand-out in the market place People Buy
You is the new standard in the art of influence and persuasion. Few
books have tackled the subject of interpersonal relationships in the
business world in such a practical and down-to-earth manner,
breaking what many perceive as a complex and frustrating process
into easy, actionable steps that anyone can follow.

Psychology of Terrorism
And just like that, everything changed . . . A global pandemic.
Panic. Social distancing. Working from home. In a heartbeat, we
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competitive, sales and business professionals were required to shift
the way they engaged prospects and customers. Overnight, virtual
selling became the new normal. Now, it is here to stay. Virtual
selling can be challenging. It's more difficult to make human to
human connections. It's natural to feel intimidated by technology
and digital tools. Few of us haven't felt the wave of insecurity the
instant a video camera is pointed in our direction. Yet, virtual
selling is powerful because it allows you to engage more prospects
and customers, in less time, at a lower cost, while reducing the sales
cycle. Virtual Selling is the definitive guide to leveraging videobased technology and virtual communication channels to engage
prospects, advance pipeline opportunities, and seal the deal. You'll
learn a complete system for blending video, phone, text, live chat,
social media, and direct messaging into your sales process to
increase productivity and reduce sales cycles. Jeb Blount, one of the
most celebrated sales trainers of our generation, teaches you: How
to leverage human psychology to gain more influence on video calls
The seven technical elements of impactful video sales calls The five
human elements of highly effective video sales calls How to
overcome your fear of the camera and always be video ready How
to deliver engaging and impactful virtual demos and presentations
Powerful video messaging strategies for engaging hard to reach
stakeholders The Four-Step Video Prospecting Framework The
Five-Step Telephone Prospecting Framework The LDA Method for
handling telephone prospecting objections Advanced email
prospecting strategies and frameworks How to leverage text
messaging for prospecting and down pipeline communication The
law of familiarity and how it takes the friction out of virtual selling
The 5C's of Social Selling Why it is imperative to become
proficient with reactive and proactive chat Strategies for direct
messaging – the "Swiss Army Knife" of virtual selling How to
leverage a blended virtual/physical selling approach to close deals
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effectively engage prospects and customers through virtual
communication channels. And, with this newfound confidence, your
success and income will soar. Following in the footsteps of his
blockbuster bestsellers People Buy You, Fanatical Prospecting,
Sales EQ, Objections, and Inked, Jeb Blount's Virtual Selling puts
the same strategies employed by his clients—a who's who of the
world's most prestigious organizations—right into your hands.

One Square Mile of Hell
There are few one-size-fits-all solutions in sales. Context matters.
Complex sales are different from one-call closes. B2B is different
than B2C. Prospects, territories, products, industries, companies,
and sales processes are all different. There is little black and white
in the sales profession. Except for objections. There is democracy in
objections. Every salesperson must endure many NOs in order to
get to YES. Objections don’t care or consider: Who you are What
you sell How you sell If you are new to sales or a veteran If your
sales cycle is long or short – complex or transactional For as long as
salespeople have been asking buyers to make commitments, buyers
have been throwing out objections. And, for as long as buyers have
been saying no, salespeople have yearned for the secrets to getting
past those NOs. Following in the footsteps of his blockbuster
bestsellers Fanatical Prospecting and Sales EQ, Jeb Blount’s
Objections is a comprehensive and contemporary guide that
engages your heart and mind. In his signature right-to-the-point
style, Jeb pulls no punches and slaps you in the face with the cold,
hard truth about what’s really holding you back from closing sales
and reaching your income goals. Then he pulls you in with
examples, stories, and lessons that teach powerful human-influence
frameworks for getting past NO - even with the most challenging
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bait and
switch schemes,
sycophantic tie-downs, no cheesy scripts, and none of the contrived
closing techniques that leave you feeling like a phony, destroy
relationships, and only serve to increase your buyers’ resistance.
Instead, you’ll learn a new psychology for turning-around
objections and proven techniques that work with today’s more
informed, in control, and skeptical buyers. Inside the pages of
Objections, you’ll gain deep insight into: How to get past the
natural human fear of NO and become rejection proof The science
of resistance and why buyers throw out objections Human influence
frameworks that turn you into a master persuader The key to
avoiding embarrassing red herrings that derail sales calls How to
leverage the “Magical Quarter of a Second” to instantly gain
control of your emotions when you get hit with difficult objections
Proven objection turn-around frameworks that give you confidence
and control in virtually every sales situation How to easily skip past
reflex responses on cold calls and when prospecting How to move
past brush-offs to get to the next step, increase pipeline velocity,
and shorten the sales cycle The 5 Step Process for Turning Around
Buying Commitment Objections and closing the sale Rapid
Negotiation techniques that deliver better terms and higher prices
As you dive into these powerful insights, and with each new
chapter, you’ll gain greater and greater confidence in your ability to
face and effectively handle objections in any selling situation. And,
with this new-found confidence, your success and income will soar.

War in Kentucky
"First published in the United States of America by Chilton Books
1965"--Title page verso.

War in Space
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This study identifies the factors behind the Indonesian military's
The War For Talent And Make Mission Fast

decision to reposition its dominant role in socio-political affairs
after the fall of Suharto. It covers the contestation between the
military and the new civilian regime under President Abdurrahman
Wahid (Gus Dur) over its altered role, and the military's part behind
his fall. Finally, the military's future role under President Megawati
is assessed, together with the possibilities of it resuming power. The
author, as a former ghostwriter at the Indonesian Ministries of
Home Affairs and Defence, has been privy to the internal dynamics
of the military and has personally interviewed untouchable figures
such as former President Suharto. An up-to-date, well-informed
study providing a useful contribution to the literature, particularly
with regard to the younger generation of the military.

Counterinsurgency (FM 3-24 / MCWP 3-33. 5)
Cross Channel Attack
M. Cecilia Gaposchkin reconstructs and analyzes the process that
led to King Louis IX of France's canonization in 1297 and the
consolidation and spread of his cult. --Sharon Farmer, University of
California, Santa Barbara

Objections
Military Recruiting in the United States provides a fearless and
penetrating description of the deceptive practices of the U.S.
military as it recruits American youth into the armed forces. Longtime antiwar activist Pat Elder exposes the underworld of American
military recruiting in this explosive and consequential book. The
book describes how recruiters manage to convince youth to enlist. It
details a sophisticated psy-ops campaign directed at children. Elder
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its JROTC programs, and the Civilian Marksmanship Program to
inculcate youth with a reverence for guns. Previously unpublished
investigative work reveals how indoor shooting ranges in schools
are threatening the health of children and school staff through
exposure to lead particulate matter. The book provides a kind of
"what's coming next manual" for European peacemakers as they
also confront a rising tide of militarism. The book examines the
disturbing, nurturing role of the Catholic Church in recruiting
youth. It surveys the wholesale military censorship of Hollywood
films, pervasive military testing in the high schools, and an
explosion of military programs directed toward youth. For more
information, visit: www.counter-recruit.org

People Buy You
I've written this book to help you – the soldier – kill the enemy
when you get the chance and, most importantly, come back home in
one piece. To achieve this aim I've covered combat training from
boot camp up to the level required of a Special Forces soldier. And
then gone on to add a few tricks of my own. I've done a bit of
soldiering (Northern Ireland, SAS deployments, Bush Wars in
Africa, life as a merc) and been in my fair share of fire-fights. I've
only been wounded twice and learnt from both occasions. I'm going
to use my experience to teach you to play the game. I'm not going to
teach you how to survive in snowy mountains for a month with only
one tea-bag or how to kill a room fill of people with only a
toothpick. There are plenty of books that do that already. This book
will teach you how to fight and survive war in the 21st century from
the tools of the trade, to avoiding getting shot or blown-up, from
surviving an interrogation to defending a position. This is a book
not for the faint hearted. But then neither is war.
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American Sniper
The War For Talent And Make Mission Fast
The 10th-anniversary edition of the No. 1 international bestseller
and modern classic beloved by millions of readers HERE IS A
SMALL FACT - YOU ARE GOING TO DIE 1939. Nazi Germany.
The country is holding its breath. Death has never been busier.
Liesel, a nine-year-old girl, is living with a foster family on Himmel
Street. Her parents have been taken away to a concentration camp.
Liesel steals books. This is her story and the story of the inhabitants
of her street when the bombs begin to fall. SOME IMPORTANT
INFORMATION - THIS NOVEL IS NARRATED BY DEATH
The 10th-anniversary edition features pages of bonus content,
including marked-up manuscript pages, original sketches, and pages
from the author's writing notebook.

Dune
Put into practice today's winning strategy for achieving success in
high-end sales! The SPIN Selling Fieldbook is your guide to the
method that has revolutionized big-ticket sales in the United States
and globally. It's the method being used by one-half of all Fortune
500 companies to train their sales forces, and here's the interactive,
hands-on field book that provides the practical tools you need to put
this revolutionary method into actionimmediately. The SPIN Selling
Fieldbook includes: Individual diagnostic exercises Illustrative case
studies from leading companies Practical planning suggestions
Provocative questionnaires Practice sessions to prepare you for
dealing with challenging selling situations Written by the
pioneering author of the original bestseller, SPIN Selling, this book
is aimed at making implementation easy for companies that have
not yet established SPIN techniques. It will also enable companies
that are already using the method to reinforce SPIN methods in the
field and in coaching sessions.
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Military Recruiting in the United States
The War For Talent And Make Mission Fast
The New Psychology of Selling The sales profession is in the midst
of a perfect storm. Buyers have more power—more information,
more at stake, and more control over the sales process—than any
time in history. Technology is bringing disruptive change at an everincreasing pace, creating fear and uncertainty that leaves buyers
clinging to the status quo. Deteriorating attention spans have made
it difficult to get buyers to sit still long enough to “challenge,”
“teach,” “help,” give “insight,” or sell “value.” And a relentless
onslaught of “me-too” competitors have made differentiating on the
attributes of products, services, or even price more difficult than
ever. Legions of salespeople and their leaders are coming face to
face with a cold hard truth: what once gave salespeople a
competitive edge—controlling the sales process, command of
product knowledge, an arsenal of technology, and a great pitch—are
no longer guarantees of success. Yet this is where the vast majority
of the roughly $20 billion spent each year on sales training goes.
It’s no wonder many companies are seeing 50 percent or more of
their salespeople miss quota. Yet, in this new paradigm, an elite
group of top 1 percent sales professionals are crushing it. In our age
of technology where information is ubiquitous and buyer attention
spans are fleeting, these superstars have learned how to leverage a
new psychology of selling—Sales EQ—to keep prospects engaged,
create true competitive differentiation, as well as shape and
influence buying decisions. These top earners are acutely aware that
the experience of buying from them is far more important than
products, prices, features, and solutions. In Sales EQ, Jeb Blount
takes you on an unprecedented journey into the behaviors,
techniques, and secrets of the highest earning salespeople in every
industry and field. You’ll learn: How to answer the 5 Most
Important Questions in Sales to make it virtually impossible for
prospects to say no How to master 7 People Principles that will give
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Sales to
lock out competitors
and
shorten the sales cycle How to Flip the Buyer Script to gain
complete control of the sales conversation How to Disrupt
Expectations to pull buyers towards you, direct their attention, and
keep them engaged How to leverage Non-Complementary Behavior
to eliminate resistance, conflict, and objections How to employ the
Bridge Technique to gain the micro-commitments and next steps
you need to keep your deals from stalling How to tame Irrational
Buyers, shake them out of their comfort zone, and shape the
decision making process How to measure and increase you own
Sales EQ using the 15 Sales Specific Emotional Intelligence
Markers And so much more! Sales EQ begins where The
Challenger Sale, Strategic Selling, and Spin Selling leave off. It
addresses the human relationship gap in the modern sales process at
a time when sales organizations are failing because many
salespeople have never been taught the human skills required to
effectively engage buyers at the emotional level. Jeb Blount makes
a compelling case that sales specific emotional intelligence (Sales
EQ) is more essential to success than education, experience,
industry awareness, product knowledge, skills, or raw IQ; and, sales
professionals who invest in developing and improving Sales EQ
gain a decisive competitive advantage in the hyper-competitive
global marketplace. Sales EQ arms salespeople and sales leaders
with the tools to identify their most important sales specific
emotional intelligence developmental needs along with strategies,
techniques, and frameworks for reaching ultra-high performance
and earnings, regardless of sales process, industry, deal complexity,
role (inside or outside), product or service (B2B or B2C).

Good to Great
“Exceptionalfast and smart, funny and sad, this is an outstanding
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He’s a professional cyclist in the Tour de France, a workhorse, but
not yet a star. She’s a geneticist on the brink of a major discovery,
either that or a loss of funding. They’ve just welcomed their first
child into the world, and their bright future lies just before them—if
only they can reach out and grab it. But as Liz’s research slows, as
Sol starts doping, their dreams grow murkier and the risks graver.
Over the whirlwind course of the Tour, they enter the orbit of an
extraordinary cast of conmen and aspirants, and the young family is
brought ineluctably into the depths of an illegal drug smuggling
operation. As Liz and Sol flounder to discern right from wrong, up
from down, they are forced to decide: What is it we’re striving for?
And what is it worth? “Joe Mungo Reed’s unforgettable debut
novel introduces us to a powerful new literary voice—as riveting as
Don DeLillo’s or Toni Morrison’s” (Mary Karr, author of The
Liars’ Club). We Begin Our Ascent dances nimbly between tragic
and comic, exploring the cost of ambition and the question of what
gives our lives meaning. Reed melds the powerful themes of great
marital dramas like Revolutionary Road with the humor, character,
and heart of a George Saunders collection. Throughout, we’re
drawn inside the cycling world and treated to the brilliant literary
sports-writing of modern classics like The Art of Fielding or End
Zone.

Fanatical Military Recruiting
Ditch the failed sales tactics, fill your pipeline, and crush your
number Fanatical Prospecting gives salespeople, sales leaders,
entrepreneurs, and executives a practical, eye-opening guide that
clearly explains the why and how behind the most important
activity in sales and business development—prospecting. The brutal
fact is the number one reason for failure in sales is an empty pipe
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competent salespeople and sales organizations consistently
underperform. Step by step, Jeb Blount outlines his innovative
approach to prospecting that works for real people, in the real
world, with real prospects. Learn how to keep the pipeline full of
qualified opportunities and avoid debilitating sales slumps by
leveraging a balanced prospecting methodology across multiple
prospecting channels. This book reveals the secrets, techniques, and
tips of top earners. You’ll learn: Why the 30-Day Rule is critical
for keeping the pipeline full Why understanding the Law of
Replacement is the key to avoiding sales slumps How to leverage
the Law of Familiarity to reduce prospecting friction and avoid
rejection The 5 C’s of Social Selling and how to use them to get
prospects to call you How to use the simple 5 Step Telephone
Framework to get more appointments fast How to double call backs
with a powerful voice mail technique How to leverage the powerful
4 Step Email Prospecting Framework to create emails that compel
prospects to respond How to get text working for you with the 7
Step Text Message Prospecting Framework And there is so much
more! Fanatical Prospecting is filled with the high-powered
strategies, techniques, and tools you need to fill your pipeline with
high quality opportunities. In the most comprehensive book ever
written about sales prospecting, Jeb Blount reveals the real secret to
improving sales productivity and growing your income fast. You’ll
gain the power to blow through resistance and objections, gain more
appointments, start more sales conversations, and close more sales.
Break free from the fear and frustration that is holding you and your
team back from effective and consistent prospecting. It's time to get
off the feast or famine sales roller-coaster for good!

Commentary and Review of Montesquieu's Spirit of
Laws
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The Making of Saint Louis
An essential biographical record of General Solomon Mujuru, one
of the most controversial figures within the history of African
liberation politics.

The SPIN Selling Fieldbook: Practical Tools, Methods,
Exercises and Resources
The Ottoman Army had a significant effect on the history of the
modern world and particularly on that of the Middle East and
Europe. This study, written by a Turkish and an American scholar,
is a revision and corrective to western accounts because it is based
on Turkish interpretations, rather than European interpretations, of
events. As the world's dominant military machine from 1300 to the
mid-1700's, the Ottoman Army led the way in military institutions,
organizational structures, technology, and tactics. In decline
thereafter, it nevertheless remained a considerable force to be
counted in the balance of power through 1918. From its nomadic
origins, it underwent revolutions in military affairs as well as
several transformations which enabled it to compete on favorable
terms with the best of armies of the day. This study tracks the
growth of the Ottoman Army as a professional institution from the
perspective of the Ottomans themselves, by using previously
untapped Ottoman source materials. Additionally, the impact of
important commanders and the role of politics, as these affected the
army, are examined. The study concludes with the Ottoman legacy
and its effect on the Republic and modern Turkish Army. This is a
study survey that combines an introductory view of this subject with
fresh and original reference-level information. Divided into distinct
periods, Uyar and Erickson open with a brief overview of the
establishment of the Ottoman Empire and the military systems that
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and became a
dominant social and political force for nearly two hundred years
following Mehmed's capture of the city. When the army began to
show signs of decay during the mid-seventeenth century, successive
Sultans actively sought to transform the institution that protected
their power. The reforms and transformations that began frist in
1606successfully preserved the army until the outbreak of the
Ottoman-Russian War in 1876. Though the war was brief, its
impact was enormous as nationalistic and republican strains placed
increasing pressure on the Sultan and his army until, finally, in
1918, those strains proved too great to overcome. By 1923, Mustafa
Kemal Atatürk emerged as the leader of a unified national state
ruled by a new National Parliament. As Uyar and Erickson
demonstrate, the old army of the Sultan had become the army of the
Republic, symbolizing the transformation of a dying empire to the
new Turkish state make clear that throughout much of its existence,
the Ottoman Army was an effective fighting force with professional
military institutions and organizational structures.

Virtual Selling
In her new book, award-winning journalist Marci McDonald draws
back the curtain on the mysterious world of the right-wing Christian
nationalist movement in Canada and its many ties to the
Conservative government of Stephen Harper. To most Canadians,
the politics of the United States — where fundamentalist Christians
wield tremendous power and culture wars split the country — seem
too foreign to ever happen here. ButThe Armageddon Factor shows
that the Canadian Christian right — infuriated by the legalization of
same-sex marriage and the increasing secularization of society — has
been steadily and stealthily building organizations, alliances and
contacts that have put them close to the levers of power and put the
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as its divinely determined destiny to be a nation ruled by Christian
laws and precepts, this group of true believers has moved the
country far closer to the American mix of politics and religion than
most Canadians would ever believe. McDonald's book explores
how a web of evangelical far-right Christians have built think-tanks
and foundations that play a prominent role in determining policy for
the Conservative government of Canada. She shows how Biblical
belief has allowed Christians to put dozens of MPs in office and to
build a power base across the country, across cultures and even
across religions. “What drives that growing Christian nationalist
movement is its adherents' conviction that the end times foretold in
the book of Revelation are at hand,” writes McDonald. “Braced for
an impending apocalypse, they feel impelled to ensure that Canada
assumes a unique, scripturally ordained role in the final days before
the Second Coming — and little else.” The Armageddon Factor
shows how the religious right's influence on the Harper government
has led to hugely important but little-known changes in everything
from foreign policy and the makeup of the courts to funding for
scientific research and social welfare programs like daycare. And
the book also shows that the religious influence is here to stay,
regardless of which party ends up in government. For those who
thought the religious right in Canada was confined to rural areas
and the west, this book is an eye-opener, outlining to what extent
the corridors of power in Ottawa are now populated by true
believers. For anyone who assumed that the American religious
right stopped at the border, The Armageddon Factor explains how
US money and evangelists have infiltrated Canadian politics. This
book should be essential reading for Canadians of every religious
belief or political stripe. Indeed,The Armageddon Factor should
persuade every Canadian that, with the growth of such a movement,
the future direction of the country is at stake. From the Hardcover
edition.
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Empire
Learn powerful closing and sales negotiation tactics that unlock yes
and seal the deal. Each year, sales professionals leave billions of
dollars on the table because they are out gunned, out maneuvered,
and out played by savvy buyers, who have been schooled in the art
and science of negotiation. Because today’s buyers have more
power than ever before—more information, more at stake, and more
control over the buying process—they almost always enter sales
negotiations in a much stronger position than the salespeople on the
other side of the table. The results are sadly predictable: salespeople
and their companies end up on the losing end of the deal. In this
brutal paradigm, if you fail to master the skills, strategies, and
tactics to go toe-to-toe with modern buyers and win at the sales
negotiation table, your income and long-term earning potential will
suffer—along with your company’s growth, profits, and market
valuation. In his new book INKED: The Ultimate Guide to
Powerful Closing and Sales Negotiation Tactics that Unlock YES
and Seal the Deal, Jeb Blount levels the playing field by giving you
the strategies, tactics, techniques, skills, and human-influence
frameworks required to become a powerful and effective sales
negotiator. In his signature, straightforward style, Jeb pulls no
punches. He slaps you right in the face with the cold, hard truth and
lays bare the reasons why you keep getting beaten by buyers who
have been trained in how to play you. Then, he teaches you exactly
what you need to know, do, and say to gain more control and more
power over the outcomes of your deals, and WIN. You’ll learn:
Seven Immutable Rules of Sales Negotiation Why “Win-Win”
Usually Means “You-Lose” The One Rule of Sales Negotiation
You Must Never Break How to Leverage the Powerful MLP
Strategy to Bend Win Probability in Your Favor The ACED Buyer
Persona Model and How to Flex to Buyer Communication Styles
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Control the Negotiation Conversation and Get Ink How to Gain the
Advantage with Comprehensive Sales Negotiation Planning
Strategies and Tools Powerful Negotiation Psychology and
Influence Frameworks that Keep You in Control of the
Conversation How to Rise Above the Seven Disruptive Emotions
that are Holding You Back at the Sales Negotiation Table How to
Protect Yourself from the Psychological Games that Buyers Play
With these powerful tactics in your sales arsenal, you will approach
sales negotiations with the confidence and power to take control of
the conversation and get the prices, terms, and conditions that you
deserve. INKED is the most comprehensive Sales Negotiation
resource ever developed for the sales profession. Unlike so many
other negotiating books that ignore the reality sellers face in the
rapid-fire, real world of the sales profession, INKED is a salesspecific negotiation primer. You’ll learn directly from one of the
most sought-after and celebrated sales trainers of our generation.
Following in the footsteps of his blockbuster bestsellers Fanatical
Prospecting, Sales EQ, and Objections, Jeb Blount's INKED puts
the same strategies employed by his clients—a who’s who of the
world’s most prestigious organizations—right into your hands.

Understanding Terror Networks
This Field Manual/Marine Corps warfighting publication,
“Counterinsurgency,” establishes doctrine (fundamental principles)
for military operations in a counterinsurgency (COIN) environment.
It is based on lessons learned from previous counterinsurgencies
and contemporary operations. It is also based on existing interim
doctrine and doctrine recently developed. Counterinsurgency
operations generally have been neglected in broader American
military doctrine and national security policies since the end of the
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COIN with the realities of a new international arena shaped by
technological advances, globalization, and the spread of extremist
ideologies—some of them claiming the authority of a religious faith.
The manual begins with a description of insurgencies and
counterinsurgencies. The first chapter includes a set of principles
and imperatives necessary for successful COIN operations. Chapter
2 discusses nonmilitary organizations commonly involved in COIN
operations and principles for integrating military and civilian
activities. Chapter 3 addresses aspects of intelligence specific to
COIN operations. The next two chapters discuss the design and
execution of those operations. Developing host-nation security
forces, an essential aspect of successful COIN operations, is the
subject of chapter 6. Leadership and ethical concerns are addressed
in chapter 7. Chapter 8, which concerns sustainment of COIN
operations, concludes the basic manual. The appendixes contain
useful supplemental information. Appendix A discusses factors to
consider during the planning, preparation, execution, and
assessment of a COIN operation. Appendixes B and C contain
supplemental intelligence information. Appendix D addresses legal
concerns. Appendix E describes the role of airpower.

The Army and Politics in Zimbabwe
The #1 New York Times bestselling memoir of U.S. Navy Seal
Chris Kyle, and the source for Clint Eastwood’s blockbuster movie
which was nominated for six academy awards, including best
picture. From 1999 to 2009, U.S. Navy SEAL Chris Kyle recorded
the most career sniper kills in United States military history. His
fellow American warriors, whom he protected with deadly precision
from rooftops and stealth positions during the Iraq War, called him
“The Legend”; meanwhile, the enemy feared him so much they
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in 2013,
writesFast
honestly about
the pain of war—including the deaths of two close SEAL
teammates—and in moving first-person passages throughout, his
wife, Taya, speaks openly about the strains of war on their family,
as well as on Chris. Gripping and unforgettable, Kyle’s masterful
account of his extraordinary battlefield experiences ranks as one of
the great war memoirs of all time.

Legend
Napoleonic war was nothing if not complex—an ever-shifting
kaleidoscope of moves and intentions, which by themselves went a
long way towards baffling and dazing his conventionally-minded
opponents into that state of disconcerting moral disequilibrium
which so often resulted in their catastrophic defeat. The Campaigns
of Napoleon is an exhaustive analysis and critique of Napoleon's art
of war as he himself developed and perfected it in the major
military campaigns of his career. Napoleon disavowed any
suggestion that he worked from formula, but military historian
David Chandler demonstrates this was at best only a half-truth. To
be sure, every operation Napoleon conducted contained unique
improvisatory features. But there were from the first to the last
certain basic principles of strategic maneuver and battlefield
planning that he almost invariably put into practice. To clarify these
underlying methods, as well as the style of Napoleon's fabulous
intellect, Mr. Chandler examines in detail each campaign mounted
and personally conducted by Napoleon, analyzing the strategies
employed, revealing wherever possible the probable sources of his
subject's military ideas.

The Campaigns of Napoleon
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intentionally perpetrated on civilian noncombatants with the goal of
furthering some ideological, religious or political objective." The
principal focus is on nonstate actors. The task was to identify and
analyze the scientific and professional social science literature
pertaining to the psychological and/or behavioral dimensions of
terrorist behavior (not on victimization or effects). The objectives
were to explore what questions pertaining to terrorist groups and
behavior had been asked by social science researchers; to identify
the main findings from that research; and attempt to distill and
summarize them within a framework of operationally relevant
questions. To identify the relevant social science literature, the
author began by searching a series of major academic databases
using a systematic, iterative keyword strategy, mapping, where
possible, onto existing subject headings. The focus was on locating
professional social science literature published in major books or in
peer-reviewed journals. Searches were conducted of the following
databases October 2003: Sociofile/Sociological Abstracts, Criminal
Justice Abstracts (CJ Abstracts), Criminal Justice Periodical Index
(CJPI), National Criminal Justice Reference Service Abstracts
(NCJRS), PsycInfo, Medline, and Public Affairs Information
Service (PAIS). Three types of annotations were provided for works
in this bibliography: Author's Abstract -- this is the abstract of the
work as provided (and often published) by the author; Editor's
Annotation -- this is an annotation written by the editor of this
bibliography; and Key Quote Summary -- this is an annotation
composed of "key quotes" from the original work, edited to provide
a cogent overview of its main points.

The German Campaign in Russia
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Discusses the Allied invasion of Normandy, with extensive details
about the planning stage, called Operation Overlord, as well as the
fighting on Utah and Omaha Beaches.

Winds of Change
History of Christianity
Explores the strategic importance of Kentucky for both sides in the
Civil War and recounts the Confederacy's bold attempt to capture
the Bluegrass State.

Smart Calling
With the recent influx of spaceflight and satellite launches, the
region of outer space has become saturated with vital technology
used for communication and surveillance and the functioning of
business and government. But what would happen if these
capabilities were disrupted or even destroyed? How would we react
if faced with a full-scale blackout of satellite communications?
What can and has happened following the destruction of a satellite?
In the short term, the aftermath would send thousands of fragments
orbiting Earth as space debris. In the longer term, the ramifications
of such an event on Earth and in space would be alarming, to say
the least. This book takes a look at such crippling scenarios and
how countries around the world might respond in their wake. It
describes the aggressive actions that nations could take and the
technologies that could be leveraged to gain power and control over
assets, as well as to initiate war in the theater of outer space. The
ways that a country's vital capabilities could be disarmed in such a
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these abilities and who the aggressive players already are. Finally, it
addresses promising research and space technology that could be
used to protect us from those interested in destroying the world's
vital systems.

A Military History of the Ottomans: From Osman to
Ataturk
Blackwater
Can a good company become a great one and, if so, how?After a
five-year research project, Collins concludes that good to great can
and does happen. In this book, he uncovers the underlying variables
that enable any type of organization to
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